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CHECKLIST FOR
PEOPLE AFFECTED

Dealing with
sexual
harassment

A
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BE ATTENTIVE. SPEAK OUT. TAKE IT SERIOUSLY.
Find out more at urespect.univie.ac.at



https://urespect.univie.ac.at/en/

Do you feel (sexually) harassed? Are you unsure what to think of someone’s
behaviour or how to respond to it? Are you feeling troubled or anxious
about what you went through?

Trust your own perception

Ask for support

The support services of the University of Vienna
are there to help you

Sexual harassment and other forms of discrimination often occur within complex
relationships that involve a degree of dependency. This type of behaviour may origi-
nate from people who are liked, admired or with whom there is a friendly relationship,
such as colleagues, mentors or supervisors. This can make it particularly difficult to
address crossed boundaries or harassment with the individuals responsible for it.
Often it isimpossible for people experiencing harassment to defend themselves in the
moment.

People frequently feel immobilized when they are taken by surprise by this kind of be-
haviour. They may also be unable to respond quickly and directly for fear of repercus-
sions or of appearing oversensitive in front of others. It can be difficult to define inap-
propriate and boundary-crossing behaviour as such. Those affected are often unsure
whether the inappropriate behaviour was bad enough to merit asking for help and if it
might all be their own fault after all.

What can you do?

Talk to people you trust about the Discuss the incident with fellow
incident (e.g. friends, family or your students/colleagues whom you can
partner). trust. Should you decide to make a

formal complaint later on, it can also
Reach out to one of the support ser- be helpful to involve witnesses (with
vices at the University of Vienna or an their consent).

external resource.



©® Make a record of incidents and keep @ If you want the university to investi-

any relevant emails, text messages gatetheincidentand take action against
etc. to support you if you choose to the harasser (if deemed appropriate),
make a formal complaint. you can make a formal complaint.

©® Note that your superiors are obligated
to take action if you inform them - a
support service, on the other hand,
will not act without your consent.

Ask for support!

The support services at the University of Vienna will advise you and provide support if
you choose to take further action. They work in strict confidence and will ensure your
identity remains unknown both to the harasser and to the University of Vienna. Often,
confidential support in and of itself can change situations for the better. The services
can also provide initial relief.

GOOD TO KNOW: seek advice as soon as possible and as often @

as is helpful.

What to expect from confidential
support services

Contact a confidential support service by phone or email to make an appointment.
The support service you contacted will discuss the situation with you and inform you
of potential courses of action, your rights and internal university procedures. As the
person affected, you decide what should happen next. Further action will only be
taken with your consent.



Confidential support and
counselling services

The University of Vienna has various support and counselling services available.
As someone looking for support, you can decide which service you wish to con-
tact. Should the selected service be unable to provide appropriate support for your
needs, they will advise you which service(s) should be able to help.

You can find detailed information on the respective support services online.

GOOD TO KNOW: You can get additional support for dealing
with conflict or mental stress from the Sexual Harassment & Bullying @

Counselling Office (available to students and employees), the
Conflict Resolution Counselling Office and work psychologists

(both available to employees).

ADVANTAGES OF CONFIDENTIAL SUPPORT SERVICES

® Nothingyou discuss will be disclosed ® You receive expert advice
to others
® Thereis no pressure to take action
® You can remain anonymous (if you
make an appointment over the phone, ® You can make your own decisions
you don’t even have to give your name (further action will only be taken with
if you don’t want to) your consent)

Confidential support (which can involve one or several meetings) opens up various
courses of action that do not yet constitute a formal complaint.
Depending on the support service, you may be able to take the following actions:

® You can involve the relevant teacher ® Your adviser can talk to the person
or superior. harassing you.


https://personalwesen.univie.ac.at/en/culture-equality/sexual-harassment-bullying-counselling-office/
https://personalwesen.univie.ac.at/en/culture-equality/sexual-harassment-bullying-counselling-office/
https://konfliktberatung.univie.ac.at/
https://wiki.univie.ac.at/plugins/servlet/samlsso?redirectTo=%2Fpages%2Fviewpage.action%3FpageId%3D226810825
https://urespect.univie.ac.at/en/support-services/

Find out more about concrete courses of action available to you at the respective
support service online or during a consultation.

If the support service is unable to remedy the situation, you can choose to make a
formal complaint.

Formal complaints

If you do not wish to make use of the services described above or if they are insuffi-
cient, formal measures can be taken.

The first step towards making a formal complaint is contacting the responsible superior
and/or personnel management, if the harassment/discrimination is being caused by a
member of staff. If the harassment/discrimination originates from a student, the Sexual
Harassment & Bullying Counselling Office will provide support in preparing a complaint.
The counselling office will bring in a lawyer to prepare a statement of facts (Sachverhalts-
darstellung) for the respective faculty/centre management.

The responsible authorities (personal management or faculty/centre management)
will examine the allegations (usually by talking to the individuals involved) and take
further action against the harasser if necessary. This is the responsibility of university
management. The university can impose sanctions on the accused person (e.g. a mem-
ber of staff or student) on the basis of the principle of proportionality and in line with
the service code or study law (Dienst-/Studienrecht).

C5O ADDITIONAL RESOURCES:
Guidelines on sexual harassment in higher education

Guidelines on sexual harassment at work

Overview of options for making a complaint

and any potential witnesses must not suffer any disadvantages as a
result of making the complaint.

@ GOOD TO KNOW: The law states that you, as the person affected,



https://urespect.univie.ac.at/en/support-services/
https://urespect.univie.ac.at/en/information-materials/
https://urespect.univie.ac.at/en/information-materials/
https://urespect.univie.ac.at/en/support-services/complaint/

& Acute danger and reporting a crime

If you are experiencing threats, violence or stalking, contact the University of Vienna’s
Threat Management, in cases of imminent danger, contact the police and/or the
University’s Security Management Service (01/4277/777).

Especially in cases of sexual violence or stalking that make you feel threatened, you
should contact a support service or make a police report. The police is obligated to
investigate all reported offences against sexual self-determination such as coercion or
rape (these types of offense are referred to as “Offizialdelikte” in German). You should
also consider reporting instances of derogatory, threatening or violent behaviour
based on race or other factors to the police.

If you are reluctant to report the incident, please contact the Threat Management team
at the University of Vienna as soon as possible. They can accompany you to the police
if necessary or provide you with legal advice and support.


https://www.univie.ac.at/en/about-us/further-information/bedrohungsmanagement/
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