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CHECKLIST FOR
TEACHING STAFF

Dealing with
sexual
harassment
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BE ATTENTIVE. SPEAK OUT. TAKE IT SERIOUSLY.
Find out more at urespect.univie.ac.at



https://urespect.univie.ac.at/en/

As a lecturer, you are co-responsible for supporting students affected by
(sexual) harassment and discrimination and for addressing discriminatory
remarks and behaviours. Offer support to those affected if you observe
(sexual) harassment and discrimination, if a person affected by it confides
in you or if someone informs you about an incident.

GOOD TO KNOW: Teaching staff do not have the same duty of

care as executives. But, in accordance with the Affirmative Action
Plan for Gender Equality (Frauenforderungs- und Gleichstellungs-
plan, section 23 (2)), lecturers must ensure “a non-discriminatory
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atmosphere in a course, in examination situations, on excursions
and in other university events and [...] prevent sexual harassment”.

What can I do to prevent harassment?

Be a role model by treating students
with respect and honouring their indi-
vidual boundaries.

Make your position clear, e.g. by
pointing out the Code of Conduct.

Inform yourself about the support
services available at the University of
Vienna.

Find out how to recognize signs of
sexual harassment and take advan-
tage of additional training opportu-
nities (u:respect - sexual harass-
ment e-learning course, seminars
and coaching offered by the Talent
Acquisition and Development unit or
offers by the Center for Teaching and
Learning).

Reflect on your own behaviour and
whether it may have unintentionally
contributed to the situation, e.g. by
laughing at jokes, due to your own
prejudices, because you defended or
trivialized harassing/discriminating
behaviour.

Promote awareness among students
by actively highlighting the wide range
of information available at the Univer-
sity of Vienna (campaign materials,
support services and e-learning
course).

Foster a respectful environment by ac-
tively discussing desired behaviour
and the working and learning envi-
ronment within your course.
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Don’t look away

Take comments and reports seriously

Make your position clear

Ask for advice

Don’t look away

Don’t look away when you hear about
or observe an incident.

Don’t play it down or trivialize your
own perception.

If an incident occurs during your
course: Immediately interrupt the
situation. By positioning yourself in
this way (interrupting), you are sho-
wing your students that you take these
matters seriously.

In many cases, it can be enough to
point out the rules that apply to all
university members (the Code of
Conduct) and to assert that there is
no room for sexual harassment and
discrimination at the university.

What can I do in acute cases?

If you think it is necessary, ask the
person who exhibited harassing/
discriminating behaviour (or made
inappropriate remarks) for a private
word. You can then emphasize again
that the University of Vienna will not
tolerate harassing, discriminating or
offensive behaviour.
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GOOD TO KNOW: Harassing behaviour often evolves gra-
dually. Harassers usually test their environment slowly to determine

whether their behaviour will be tolerated. It is therefore particularly
important to firmly oppose any signs of harassment in front of your
students before this behaviour worsens or spreads.

Offer your support to those affected

You can also offer to talk to the person
affected by harassment (if possible, in
private) to discuss the situation, assist
them in seeking support and identify
possible courses of action.

Inform the person affected by harass-
ment about the support services
available at the University of Vienna.
They offer confidential counselling
and/or help to prepare a complaint.

Do not take any further action (such
as making a complaint) against the
will of the person affected.

Ask for advice

If you are unsure how best to provide
support, get in touch with a confiden-
tial support service.

Your information will be kept in strict
confidence and no action will be taken
without your consent.

© Take notes on any incidents you wit-

ness. Documenting your observations
can help to structure information and
often brings a sense of relief. You do
not have to show your notes to any-
body, though they can be helpful in
the event of further escalation.

Incidents of sexual harassment and
discrimination can also cause distress
for teaching staff. Talk to a counselling
service about what you are feeling.
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Further action

Should your actions be unable to put an end to harassing/discriminating behaviour,
get in touch with the vice-dean for teaching/deputy head of centre management for
documentation and internal information purposes.

If it is necessary to take ad hoc measures in a course to protect those affected, please
contact the directorate of studies, e.g. to coordinate a change to another course. In the
event of a formal complaint by a student, the directorate of studies will, depending on
the gravity of the incident/allegation, find a solution that allows all students involved
to continue studying while the incident is being investigated (e.g. by seating students
apart, implementing a hybrid teaching mode or similar solutions).

Support services at the
University of Vienna

Overview of support services


https://urespect.univie.ac.at/en/support-services/
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